[image: ]
[image: ]
QUALITY POLICY STATEMENT


At Knights Corporate Workwear, our unwavering commitment to excellence is embedded in our core values. 

As a leading provider of workwear solutions, we understand the pivotal role quality plays in ensuring the satisfaction and safety of our clients. 

Our Quality Policy is a testament to our dedication to consistently deliver products and services that meet and exceed industry standards. We embrace a culture of continuous improvement, innovation, and customer focus to enhance the quality of our workwear offerings. 

At Knights Corporate Workwear, we strive for excellence in every aspect of our operations, emphasizing quality assurance, precision in craftsmanship, and a relentless pursuit of customer satisfaction.

We are dedicated to continuous improvement, embracing innovative technologies and methodologies to enhance the durability, comfort, and safety features of our workwear and service offerings.

Our commitment to quality extends beyond the finished product to encompass our entire value chain. From sourcing premium materials to fostering a skilled and dedicated workforce, we prioritize every aspect of our operations to ensure that our workwear not only meets regulatory standards but also exceeds the expectations of our clients.

Customer satisfaction is at the heart of our quality assurance initiatives. We actively seek and value client feedback, using it as a catalyst for improvement. Our quality management system is robust, emphasizing accountability, transparency, and a commitment to delivering reliable and innovative workwear solutions.

Knights Corporate Workwear understands that quality is not a one-time achievement but an ongoing journey. As we navigate this journey, we remain steadfast in our pursuit of excellence, setting the benchmark for premium workwear solutions in the industry.

Knights Corporate Workwear undertakes to supply only safety equipment and/or related services that fully comply with the standards and regulations and claims made relating to those products and/or related services. Where appropriate, this company will maintains up to date technical files and associated documentation to ensure that regulatory compliance information can be supplied upon request.

Where products are sourced from external organisations which hold technical files relating to the products being offered, Knights Corporate Workwear will request confirmation that these files are current, complete, contain appropriate conformity assessment information documentation held by that external supplier in respect of the products being sourced. 

Where services are provided related to safety equipment sourced from external organisations, Knights Corporate Workwear will maintain approval from the manufacturer that the services provided are assessed and approved by the external organization. 

Our Quality Policy is a living testament to our dedication to providing workwear that not only meets the needs of today but anticipates the challenges of tomorrow.
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